What is my Summary Care Record (SCR)?
Your SCR is separate from your health record and is created
nationally. It contains key information including your contact
details, NHS number, medications and allergies, and it can be
viewed by GP Practices, hospitals and ambulance services.
With your consent, additional information can be added
to create an Enhanced Summary Care Record. This could
include your care plans, which will help to ensure you receive
the appropriate care in the future. Care professionals will ask
for your permission to view your SCR. If you do not want
a SCR please obtain an opt out form from: www.nhs.uk/
nhsengland/thenhs/records

What do I need to do now about my SCR?
Tell us your decision about enhancing your SCR with additional
information by completing and returning the form below to
your Practice.

For more information, please see:
www.nhs.uk/nhsengland/thenhs/records
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Sharing Your Health Record
Did you know that you are in control of who has access to your
health record? We want to help you understand what this means
and help you make a decision about sharing your heath record.

Allowing other health care services to securely
access your health record will enable you to get
the right care and treatment wherever you are and
whenever you need it.
Sharing information such as your allergies and
medications means that you don’t have to
remember and repeat this information every time
you use an NHS or care service.
Choosing not to share your health record could
have an impact on the care and treatment you
receive now and in the future.



Enhancing my Summary Care Record
Please complete this form and hand in to your Practice.
Do you consent to having a Summary Care Record with Additional
Information?
				
Yes (Recommended)		
No
Name:
Date of Birth:
Signature:
Date:

Information safeguards ensure only the NHS and
services you have allowed can see your health
record.
You have the right to change your mind about
which services/organisations you share your health
records with using your online SystmOne account.
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What is my health record?
Your health (medical) record contains clinical information
about the care you receive from any NHS service. The phrase
‘Shared Record’ is also used sometimes as well.
When you need medical help it is essential that any NHS
service can securely access your health record. This allows
them to have the necessary, complete information about your
medical background to help them identify the best way to
assist you.

Which services can access my health record?

Is my health record information secure?
Yes. There are safeguards in place to make sure only preverified services view your records. Any other services will
require a passcode to access your health record.
You can also see who has accessed your information from
both within and outside your Practice by using your online
SystmOne account or by making a request in writing to your
GP Practice.

What do I need to do now about sharing my health record?

There are a number of health and social services that need
access to your medical records when they become involved in
the provision of your care and treatment. This includes but is not
limited to: GP referral to hospital or community services; or self
initiated contact with urgent care, e.g. Salisbury Walk in Health
Centre.

1. Check the list of pre-verified services using your online
SystmOne account, adding or removing the services according
to your preference. Be careful about preventing services from
accessing your health record completely.
2. If you don’t yet have an online SystmOne account, please
request a username and password at reception. To set this up
you will need to show photographic ID.

Local health and social services have already been verified,
known as ‘pre-verified services’ to share your health record.
These services have been summarised on the next page.
However, you can also view these services using your online
SystmOne account.

Examples of pre-verified services

If you wish to add or remove pre-verified health and social
services, please access your online SystmOne account. By
removing a pre-verified service, clinicians requiring more
information about your health will need to obtain your
agreement before delivering care and treatment using a
pass code. This verification process is also used for any other
appropriate services not pre-verified by you or your GP Practice.

1. Accident and Emergency departments across England
2. Palliative care services across England
3. Urgent care services in Wiltshire, e.g. Salisbury Walk in
		
Health Centre
4. Local hospitals (Salisbury Foundation Trust, Great Western
hhHospital, Royal United Hospital)
5. Community services in Wiltshire, e.g. district nursing team,
hhintermediate care

Where is my health record stored?

Do you share my anonymised data?

Your health record is held by your GP Practice on a secure
computer system called TPP SystmOne. Your health record can
be accessed by a range of NHS and associated care services.

Yes. We do share your anonymised data so that we can
continually evaluate NHS services. For more information, see the
Fair Processing Notice on your GP Practice’s website.

These services can access and share your health record. Care
professionals will ask for your permission first:

